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Wednesday, 22 November 2023 at 7.30 pm 
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1.   Minutes (Pages 5 - 8) 

 To confirm as a correct record the Minutes of the previous 
meeting. 

 

 
2.   Apologies for absence  

 To receive any apologies for absence.  
 
3.   Declarations of interest  

 To receive any declarations of interest.  
 
4.   Addendum to the agenda (To Be Tabled) 

 To note the addendum tabled at the meeting which provides an 
update on the agenda of planning applications before the 
Committee. 
  
PLANNING APPLICATIONS: 
  
NOTES:  

1.   The order in which the applications will be considered at 
the meeting may be subject to change. 

2.   Plans are reproduced in the agenda for reference 
purposes only and are not reproduced to scale.  
Accordingly dimensions should not be taken from these 
plans and the originals should be viewed for detailed 
information. Most drawings in the agenda have been 
scanned, and reproduced smaller than the original, thus 
affecting image quality. 
  

To consider the following applications : 

 

 
5.   23/01653/F - 2 and 4 Fairfield Avenue, Horley (Pages 9 - 36) 

 Demolition of No. 2 Fairfield Avenue and erection of 1 detached 4 
bedroom dwelling and a pair of semi-detached two storey 3 bed 
room family dwellings with associated parking and landscaping. 

 

 
6.   23/02199/HHOLD - 42 Dovers Green Road, Reigate (Pages 37 - 44) 

 Remove existing rear conservatory UPVC frame and glazing. 
Build up existing walls to create new single storey rear extension 
with flat roof, parapet wall and lantern. 
 
 

 

 



7.   Development Management Quarter 2 2023-24 Performance (Pages 45 - 48) 

 To inform members of the Q2 2023/24 Development 
Management performance against a range of indicators. 

 

 
8.   Any other urgent business  

 To consider any item(s) which, in the opinion of the Chairman, 
should be considered as a matter of urgency. 
 
 
 
 
 
 
 
 
 

 

 

 
Our meetings 
As we would all appreciate, our meetings will be conducted in a 
spirit of mutual respect and trust, working together for the 
benefit of our Community and the Council, and in accordance 
with our Member Code of Conduct. Courtesy will be shown to 
all those taking part. 
 

 
 

Streaming of meetings 
Meetings are broadcast live on the internet and are available to 
view online for six months. In attending any meeting, you are 
recognising that you may be filmed and consent to the live 
stream being broadcast online, and available for others to view.  
 

 
 

 

Accessibility  
The Council’s agenda and minutes are provided in English. 
However, the Council also embraces its duty to anticipate the 
need to provide documents in different formats, such as audio, 
large print or in other languages. The Council will provide such 
formats where a need is identified prior to publication or on 
request.  
 

 
Notice is given of the intention to hold any part of this meeting 
in private for consideration of any reports containing “exempt” 
information, which will be marked accordingly.  

 



 
 

Minutes of a meeting of the Planning 
Committee held at the New Council 
Chamber - Town Hall, Reigate on  
Wednesday, 1 November 2023 at 7.30 
pm. 
 
Present: Councillors S. Parnall (Chair); M. S. Blacker 
(Vice-Chair), J. S. Bray, P. Chandler, Z. Cooper, P. Harp, 
K. Fairhurst, J. Hudson, S. A. Kulka, S. McKenna, 
K. Sachdeva, C. Stevens, J. Thorne, D. Torra and M. Tary 

 
Visiting Members present: J. C. S. Essex  
 

 
44 Minutes  

 
RESOLVED that the minutes of the previous meeting held on 27 September 2023 be 
approved as a correct record. 
 

45 Apologies for absence  
 
There were no apologies for absence. 
 

46 Declarations of interest  
 
There were none. 
 

47 Addendum to the agenda  
 
RESOLVED that the addendum be noted. 
 

48 23/00822/F - Land at Partridge Mead, Banstead  
 
The Committee considered an application for the demolition of existing buildings and 
erection of 4 residential dwellings with associated parking and landscaping. As 
amended on 12/06/2023, 02/08/2023, 15/08/2023, 04/10/2023, 10/10/2023, 
18/10/2023, 19/10/2023 and 20/10/2023. 
  
RESOLVED that planning permission be GRANTED subject to conditions as per the 
recommendation, addendum and amended conditions: 
  

         Condition 16 - Amended Landscape condition to reflect the need to provide 
detail of hard landscaping of the access road. 

  
         Condition 25 - Amended refuse condition to require refuse management plan. 

 
49 23/00821/F - Land at Hatch Gardens, Tadworth  

 
The Committee considered an application for the demolition of existing buildings and 
erection of 2 residential dwellings with associated parking and landscaping. As 
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Planning Committee, Wednesday, 1st November, 2023  
amended 12/06/2023, 02/08/2023 06/09/2023 and on 04/10/2023, 12/10/2023 and on 
13/10/2023. 
  
RESOLVED that planning permission be GRANTED subject to conditions as per the 
recommendation, addendum and an amended condition: 
  

         Condition 25 - Amended refuse condition to require refuse management plan. 
 

50 23/00816/F - Garage Block, Ferriers Way, Epsom Downs  
 
The Committee considered an application for the demolition of existing buildings and 
erection of three residential dwellings with associated parking and landscaping. As 
amended on 12/06/2023, 02/08/2023, 06/09/2023 and on 04/10/2023. 
  
Councillor Bray proposed and Councillor Blacker seconded a deferment in order for 
the Council to do its own parking survey. The Committee voted against the deferment. 
  
RESOLVED that planning permission be GRANTED subject to conditions as per the 
recommendation, addendum and an amended condition: 
  

         Condition 25 - Amended refuse condition to require refuse management plan. 
 

51 22/02772/F - F W Mays Honda, 105 - 115 Brighton Road, Redhill  
 
The Committee considered an application for the full planning application for the 
demolition of existing buildings and structures and the erection of a 38-unit retirement 
living scheme (use class c3) with car parking, access, and associated landscaping. As 
amended on 01/09/2023, 07/09/2023 ,11/09/2023 and on 03/10/2023. 
  
Councillor Essex, a visiting member (who was also the County Councillor for the 
location) explained that there used to be a bus stop at the location which was taken 
away because more parking had been required. Over time the amount of business 
had reduced, and residential occupation had increased along with parking. When 
developing a site with limited off-site parking it was necessary to make it easier to 
access alternative transport and to stop illegal parking. Two things that could be done 
to increase bus accessibility at the location: 1) reinstate the bus stop to re-establish 
the pair of bus stops and/or 2) improve step-free access to the other three bus stops 
within the vicinity of the location. It was noted that the information on bus stops at this 
location was incorrectly shown on Google Maps. 
  
RESOLVED that planning permission be GRANTED as per the addendum (excepting 
an amendment to condition 33) and amended conditions and additional heads of term 
for the Section 106 Agreement  
  
Additional heads of term to require that occupiers of the building are unable to obtain a 
permit for the controlled parking zone.  
  
Condition 24 – redraft condition with regards to the relocation of the parking bay to 
reflect a new bus stop if provided. 
  
Condition 33 – amend condition further from the addendum changes to read. 
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Planning Committee, Wednesday, 1st November, 2023  
“Before the development is occupied either the two existing bus stops either side of 
Brighton Road next to the BP garage and the existing bus stop opposite the 
development have 140mm kerbing for a distance of 9 metres where required or a 
north bound bus stop is provided in the vicinity of the site in accordance with a 
scheme to be submitted to and approved in writing with the local Planning Authority.” 
  
Reason: The condition above is required in order that the development should not 
prejudice highway safety, nor cause inconvenience to other highway users, and to 
accord with the National Planning Policy Framework 2021 and Policy TAP1 Parking, 
access, and Servicing TAP2 Airport Car Parking of the Reigate and Banstead Local 
Plan Development Management Plan September 2019.” 
 

52 Any other urgent business  
 
There was none. 
 
 

The meeting finished at 10.02 pm 
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The matter is referred to the Planning Committee in accordance with the 
Constitution as the applicant is an Officer of the Borough Council.  
 
SUMMARY   
 
The proposal is a householder planning application for the removal of an existing 
rear conservatory UPVC frame and glazing, and its replacement with a single storey 
ground floor rear extension with flat roof, parapet wall and roof lantern. The 
extension is of similar footprint to the existing conservatory.  
 
The site is a semi-detached two-storey dwelling with an attached garage and rear 
conservatory. The property sits within a good-sized plot on the western side of 
Dovers Green Road in Reigate. The character of the area is residential comprising 
of similar styles of property. The site is relatively flat throughout and no protected 
trees would be affected by the development. 
 
The proposal is well designed and would not have a harmful impact upon the 
character and appearance of the area. The extension is similar in scale, albeit 
higher and of greater presence of the existing conservatory and has been assessed 
as having no harmful impact upon the surrounding neighbouring properties and 
occupiers.   
 
The planning consultation period runs until 23/11/23 prior to the time of publication 
and post decision. At the time of writing no objections to the proposed scheme have 
been received. Should any objections be received then they will be reported in the 

 
 
 
 
 
 
 
 

 

TO: PLANNING COMMITTEE 

DATE: 22 November 2023  

REPORT OF: HEAD OF PLANNING 

AUTHOR: Helen Love 

TELEPHONE: 01737 276174 

EMAIL: helen.love@reigate-banstead.gov.uk 

AGENDA ITEM:  WARD: South Park and Woodhatch 

 
APPLICATION NUMBER: 23/02199/HHOLD VALID: 25/10/23 
APPLICANT: Mr and Mrs Johnson AGENT: LT Pickering 

Architects Ltd 
LOCATION: 42 DOVERS GREEN ROAD, REIGATE, SURREY RH2 8BT 
DESCRIPTION: Remove existing rear conservatory UPVC frame and glazing. 

Build up existing walls to create new single storey rear 
extension with flat roof, parapet wall and lantern. 

All plans in this report have been reproduced, are not to scale, and are for 
illustrative purposes only. The original plans should be viewed/referenced for 
detail. 
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addendum. Should any objection be received post the committee resolution the 
matter will be determined in consultation with the chairman.  
 
RECOMMENDATION 
 
Subject to no significant or adverse comments being received within the site notice 
notification period, the Head of Planning in consultation with the Chairman, be 
authorised to GRANT consent, subject to conditions. 
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Consultations:  
 
 No comments received 
 
Representations: 
 
 No comments received 
 
  
1.0 Site and Character Appraisal 
 

The site is a semi detached two storey dwelling with an attached garage and 
rear conservatory. The property sits within a good sized plot on the western 
side of Dovers Green Road. The character of the area is residential 
comprising of reasonably similar styles of property which sit in a uniform line 
alongside the application site. The site is relatively flat throughout and no 
protected trees would be affected. 

 
2.0 Added Value 
 
2.1 Improvements secured at the pre-application stage: No pre application advice 

was sought as such but this application follows the submission of a proposed 
lawful development certificate application. This previous application was 
withdrawn as it would have been refused due to the depth would not have 
accorded with the guidelines in the current General Permitted Development 
Order  

 
2.2 Improvements secured during the course of the application: None were 

required. 
 
2.3   Further improvements to be secured through conditions: Materials would be 

conditioned to match the main dwelling. 
 
3.0 Relevant Planning and Enforcement History 
 
           None. 
  
4.0 Proposal and Design Approach 
 
4.1 This is a householder planning application for the removal of the existing rear 

conservatory UPVC frame and glazing. Build up existing walls to create new single 
storey rear extension with flat roof, parapet wall and lantern. 
 

4.2 The proposed footprint of the rear addition would not be increased, and materials 
would match the existing dwelling. 

 
5.0 Policy Context 
 
5.1 Designation 
 

 Urban area 
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5.2      Reigate and Banstead Development Management Plan 2019 
 

DES1 (Design of New development) 
 
5.3 Other Material Considerations 
 

National Planning Policy Framework 
2023 
National Planning Practice Guidance 

 

Supplementary Planning Guidance  
                                                                            
6.0 Assessment  

 
The application site is within the urban area.  As such there is no in principle 
objection to the proposed alterations as the footprint of additions to the rear 
are not increased and subject to the main issues outlined below.  
 

6.1 The main issues to consider are: 
• Design appraisal  
• Neighbour amenity 
 
Design appraisal  
 

6.2 Policy DES1 of the DMP relates to the design of new development, requiring 
that new development be of a high-quality design that makes a positive 
contribution to the character and appearance of its surroundings.  
 

6.3 The current conservatory is located to the rear of the property and not visible 
from the street scene. The proposal comprises of the removal of the 
conservatory frame including the roof and replacing with a brick structure with 
a flat roof and parapet wall and a lantern style roof light. The materials would 
match the existing dwelling. 
 

6.4 Whilst the appearance of the rear addition would be altered, the alterations 
would retain the subservient character of the rear addition and not harm the 
appearance of the property or the wider area. 
 

6.5 The proposal is therefore considered to be in accordance with relevant local 
planning policy and supplementary guidance upon design.  

 
Neighbour amenity 

 
6.6 Policy DES1 of the DMP requires new development to not adversely impact 

the amenity of occupants of existing nearby buildings, including by way of 
overbearing, obtrusiveness, overshadowing, overlooking and loss of privacy. 
 

6.7 The height to the top of the parapet wall would be 3.47 metres, the depth 
would remain at 3 metres along the shared boundary with the attached 
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neighbour. The addition has a central projection of 0.5 metres that is 2.6 
metres from the boundary. The changes and additions would accord with the 
guidance in section 5.2.2 of the Supplementary Planning Guidance for 
Householder Extensions and Alterations as the depth does not exceed that of 
3.3 metres along a shared boundary with an attached dwelling. 

 
6.8 There are two neighbours on which the scheme could potentially have an 

impact upon. These would be the attached neighbour to the south and the 
detached neighbour to the north.  
 

6.9 Due to the limited depth of along the shared boundary and the current 
footprint of the conservatory the relationship would remain largely unchanged. 
While the additional bulk of the extension would increase the presence of the 
extension and to a degree alter the relationships between properties, there 
would not be a harmful impact on the attached neighbour to the south.  
 

6.10 The proposed addition would retain a gap of 1 metre from the boundary with 
the neighbour to the north. There would be a 1.7 metre gap between the 
proposed scheme and their rear addition. Their rear addition is of a similar 
depth to this scheme.  
 

6.11 Again, while the additional height and bulk of the extension would increase 
the presence of the extension and to a degree alter the relationships between 
properties, there would not be a harmful impact on the attached neighbour to 
the north. 
 

6.12 The proposal is therefore considered to be in accordance with relevant local 
planning policy and supplementary guidance upon amenity.  
 
Other issues  
 

6.13 There are no other known material considerations that have been identified 
for consideration.  
 

 
CONDITIONS 
 
1. The development hereby permitted shall be carried out in accordance with 

the following approved plans:  
 
Plan Type     Reference   Version  Date    

     Received 
 Existing Combined   0489 EX 21    26/10/23 
 Plan 
 Proposed Comb   0489 PL 21    26/10/23  
 Plan 

 
Reason: To define the permission and ensure the development is carried out 
in accord with the approved plans and in accordance with National Planning 
Practice Guidance. 
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2. The development hereby permitted shall be begun before the expiration of 

three years from the date of this permission. 
 
Reason: To comply with Section 91(1) of the Town and Country Planning Act 
1990 as amended by Section 51 (1) of the Planning and Compulsory 
Purchase Act 2004. 
 

3. The external surfaces of the extension shall match those used in the            
construction of the exterior of the existing building. 

 
Reason: To ensure that the development hereby permitted is only 
constructed using the appropriate external facing materials or suitable 
alternatives in the interest of the visual amenities of the area with regard to 
Reigate and Banstead Development Management Plan 2019 policy DES1. 

 
 
REASON FOR PERMISSION 
 
The development hereby permitted has been assessed against development plan 
policy DES1 and material considerations, including third party representations.  It 
has been concluded that the development is in accordance with the development 
plan and there are no material considerations that justify refusal in the public 
interest. 
 
Proactive and Positive Statements  
 
The Local Planning Authority has acted positively and proactively in determining this 
application by assessing the proposal against all material considerations, including 
planning policies and any representations that may have been received and 
subsequently determining to grant planning permission in accordance with the 
presumption in favour of sustainable development where possible, as set out within 
the National Planning Policy Framework. 
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TO: PLANNING COMMITTEE 

DATE: 22nd November 2023 

REPORT OF: HEAD OF PLANNING  

AUTHORS: Andrew Benson 

TELEPHONE: 01737 276175 

EMAIL: Andrew.benson@reigate-banstead.gov.uk 

AGENDA ITEM: 7 WARD: All 

 

SUBJECT: DEVELOPMENT MANAGEMENT Q1 2023-24 
PERFORMANCE 

PURPOSE OF REPORT: To inform members of the Q2 2023/24 Development 
Management performance against a range of indicators 

RECOMMENDATION: To note the performance of Q2 2023/24 

 

 

 

BACKGROUND 
 

1. Development Management encompasses a wide range of planning activities 
including pre-application negotiations and engagement; decision making on 
planning applications through to compliance and enforcement. 

 
2. It puts the Council’s locally adopted development plan policies into action and 

seeks to achieve sustainable development. 
 

3. It is a non-political, legislative system with all Development Management functions 
falling under the responsibility of the Planning Committee in the Council’s 
Constitution. As such it is a non-Executive function falling outside the scope of 
the quarterly corporate performance reports that are presented to the Executive 
and Overview and Scrutiny Committee. 

 
4. Development Management performance has always been monitored and 

reviewed in line with statutory and local targets with quarterly reports sent to the 
Department for Levelling Up Housing and Communities. However, given that all 
functions of the Council as Local Planning Authority fall under the responsibility of 
the Planning Committee, the performance information has also been shared with 
the Planning Committee Chairman. This report enables the performance 
indicators to be noted by the Planning Committee itself. 

 
5. This is the second quarterly report of the 2023/24 municipal year and provides the 

quarterly performance at Table 1. Also provided at Table 2 is the performance 
measure, relating to the time taken in total days from receipt of a valid application 
to its registration. 

Planning Committee has authority to note the above recommendation 
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PERFORMANCE 
 

 Applications 
determined 
(in 8/13 weeks or 
agreed ext of time) 

Target Q2 Q3 Q4 22/23 Q1 Q2 

1 Major applications 60% 100% 100% 83% 90% 100% 83% 
2 Non-major applications 70% 80% 84% 82% 82% 93% 93% 
3 Average days to decision 73 82 78 98 83 82 88 

         
 Appeals        
4 Appeals Received - 8 13 23 62 16 22 
5 Major Appeals Decided - 1 - 4 5 0 2 
6 Major Appeals Dismissed 70% 1 

(100%) 
- 3 

(75%) 
4 

(80%) 
- 1 

(50%) 

7 Non-major appeals 
Decided 

- 2 10 9 26 9 15 

8 Non-major appeals 
Dismissed 

70% 2 
(100%) 

8 
(80%) 

6 
(66%) 

20 
(76%) 

4 
(44%) 

11 
(73%) 

         

 Enforcement        
9 Reported Breaches 

Received 
 127 111 135 483 110 99 

10 Cases Closed  103 123 116 437 117 102 
11 On hand at end of period  193 178 192 192 176 149 
12 
2 

Cases over 6 months old 
(no notice) 

 59 47 45 45 44 40 
13 Priority 1 

Enforcement 
cases 
investigated 
within 24 hours 

100% 100% 100% 100% 100% 100% 100% 

         
 Application Workload        
14 Received  325 

286HH 
272 

248 HH 
316 

251 HH 
1290 

1005 HH 
320 

219 HH 
298 

215 HH 

15 Determined  334 308 261 1316 305 323 
16 On hand at end of period  404 358 410 

 
410 424 381 

17 Withdrawn  9 9 13 41 16 20 

Table 1 - Development Management performance 
 
 

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep 

3.5 2.6 2.4 3.1 4.5 5.0 2.8 3.1 7.3 10.0 7.3 10.8 12.3 8.2 5.6 8.3 5.8 3.8 

Table 2 – Time taken from receipt to registration (working days) 

 

 

Reason for delay  Number 

Awaiting compliance check 1 

Awaiting submission of application 9 

Awaiting outcome of application 8 

Written in past month chasing information/regularisation 1 

Open/ongoing prosecution 1 

Awaiting Appeal 11 

Regularising works commenced but not yet complete 3 

Chasing up of costs  1 

Temporary Stop Notice Served 1 

Awaiting planting of replacement tree 3 

Delayed by probate 1 

   Table 3 – Reason for enforcement investigation over 6 months 
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Planning applications 
 
6. 298 planning applications (215 householder) were received in Q2 which is down 

from the same quarter last year and the previous two quarters. This reduction in 
planning submissions has been reported across the country, reflecting high 
interest rates, high building costs and housing market uncertainty. Officer team 
resources have been impacted by one vacancy (pending recruitment) and one 
maternity absence, meaning the reduction in submissions has not resulted in a 
significant reduction in caseloads per Officer. Performance on applications 
determined has remained strong, with more applications determined than 
submitted for the period (323s determined, plus 20 withdrawn versus 298 
submitted). This has brought the number of cases on hand down from 424 at the 
last Quarter to 381 this.  

 
7. The Town and Country Planning Development Management Procedure Order 

2015 sets the statutory period for the determination of planning applications at 8 
weeks for non-major applications and 13 weeks for major applications (10+ 
dwellings or 1,000+ sqm floorspace). This statutory period is relaxed where an 
extension of time is agreed between the applicant and local planning authority. In 
order to monitor the performance of local planning authorities, the Government 
sets targets for the determination of major and non-major planning applications 
within the statutory period or agreed extension of time. For major developments, 
this target is 60% and for non-major developments it is 70%.  

 
8. In this Quarter the time indicator for both majors and non-majors was comfortably 

met at 83% and 93% respectively. 
  
9. The average days to decision for this quarter was 88 days, skewed by some major 

applications taking a long time to amend, improve and determine with S106 
requirements. Excluding the six majors determined, the determination of all other 
applications averaged 82 days, which is consistent with the usual determination 
period, accounting for delays as applications are improved through amendment 
and further information required to satisfy consultee requirements.  
 

Planning appeals 
 
10. Alongside the Government performance measures based on speed of 

determination of planning applications, is the other performance criteria set for 
local planning authorities aimed at assessing the ‘quality’ of decision making. This 
is measured as a percentage of total applications which result in an appeal 
allowed, broken down between major and non-major development proposals. 
The relevant target for both types of application is that not more than 10% of 
applications should be allowed at appeal.  

 
For example –  
If 100 major applications are determined by the authority over the qualifying two-
year period and 9 are allowed at appeal that would result in a figure of 9% which 
is acceptable. However, if 100 major applications were determined and 11 of 
these ended up being appealed and the appeals allowed, this would result in a 
figure of 11% which fails the 10% target. 
 
The assessment considers appeals allowed against applications refused by each 
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authority across a two year period. Over this latest two-year period 79 major 
applications were determined meaning 8 or more appeals allowed in the two year 
period to 31st December 2022 will lead to the target being missed and likely poorly 
performing designation together with the loss of control by virtue of the ability to 
submit applications directly to the Secretary of State.  
 

11. In this last quarter two major appeals were determined, one dismissed (Fonthill, 
58 Reigate Road – 21/03270/F) and one allowed (Reigate and Redhill Golf Club 
– 22/00595/F).  However, the applicants have successfully challenged the 
Planning Inspectorate’s dismissal of the Fonthill scheme, on the basis that the 
Inspector’s decision didn’t address the matter of housing supply, meaning that 
the decision has been quashed and will fall to be redetermined. The refusal of 
the application for redevelopment of Reigate and Redhill Golf Club was made by 
Planning Committee in November last year, on character and neighbour amenity 
grounds, neither of which were upheld by the Inspector. This allowed appeal 
brings the number across the last two years up to 2, so not immediately risking 
the trigger of the poor performance criteria but important to be aware of 
nonetheless. 
 

12. 15 minor appeals were determined of which 11 were dismissed. Of the four 
allowed, two were decisions of the Planning Committee – 80 Croydon Road, 
22/00557/F and 12 Balcombe Road, 21/03185/F. 80 Croydon Road, Reigate was 
refused on the basis of neighbour amenity and parking, with the site straddling 
accessibility zones. However, the Inspector concluded the amenity impacts were 
acceptable and there was sufficient parking space within the locality.12 Balcombe 
Road was refused on grounds of character, inadequate outdoor amenity space 
and insufficient parking. The Inspector deemed the proposal to be well designed, 
with adequate amenity space and that the parking shortfall against standards 
would not result in any harmful planning impact. 

 

 

Planning Enforcement 
 

13. There were 99 reported enforcement breaches in the quarter, which is a reduction 
from previous quarters and is closer to the historic norm. This allowed for more 
cases to be closed than opened, with a reduction in the numbers on hand, 
including those over 6 months.    

 
Registration 

 
14. Table 2 shows performance in the time taken from receipt to registration of new 

applications. This was high at 8.3 days in July, reflecting one vacant post and 
some summer holiday absence, but then reduced to 5.8 days in August and 3.8 
days in September, which reflects positively. 

 
Summary 

 
15. Performance against criteria has remained good despite two vacancies in the 

Planning Case Officer team which will be addressed to maintain this going 
forward. Unfortunately, in the quarter we have had one of the Tree Officers leave 
their post which creates significant resourcing issues within the Planning Tree 
team with the remaining postholder only working part-time. We are seeking to 
address this but it is a challenging post to recruit to given the specialism. 
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